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Job Description: Youth & Community Manager 
	Company
	Berkshire Youth
	Department
	Waterside

	Reference
	Waterside202504
	Salary
	£36,000
37 hours per week

	
	
	
	

	Title
	Youth & Community Manager
	Location
	Waterside Centre, Newbury

	
	
	
	

	Background
	
	
	

	Youth Work Manager – Waterside Youth and Community Centre

In the ever-changing landscape of youth work, it is vital that young people in Berkshire have access to safe spaces where they can build positive, trusting relationships and develop their talents, skills, and aspirations.

Berkshire Youth has been supporting youth organisations and delivering a range of youth services across Berkshire for over 85 years. This role will expand and enhance Berkshire Youth’s existing work, ensuring a dynamic and responsive youth offer at the Waterside Centre in Newbury.

Key Responsibilities:

· Programme Development: Design and deliver a needs-led programme of activities and opportunities for young people, helping them identify their strengths and celebrate their successes.

· Youth Work Delivery: Lead a variety of centre-based, outreach, and school-based youth work to ensure an engaging, inclusive, and vibrant offer for young people.

· Community & Partnership Engagement: Build strong relationships with partners, agencies, and the local community, including Greenham Youth Project, Bishops Green Youth Project, Thatcham Youth, and local affiliated members of Berkshire Youth, to increase awareness, access, and support for young people.

· Volunteer & Staff Management: Recruit, train, and support volunteers (both adults and young people) to expand the centre’s offer and promote youth-led social action.

· Team Leadership & Compliance: Oversee the staff team, projects, and programmes at the Waterside Centre, ensuring compliance with grants, funding agreements, and monitoring requirements.

· Collaboration & Growth: Work alongside Berkshire Youth staff, Greenham Youth Project, Bishops Green Youth Project, Thatcham Youth, and other partners to create new youth programmes and generate sustainable income streams.

· Impact & Performance: Work towards agreed targets, ensuring the effective and efficient operation of the centre, with a focus on engagement numbers, outcomes, and impact measurement.




	Main Duties


Main Duties:

· Lead and manage the Youth Work Programme at Waterside Centre, supervising and supporting part-time youth workers to deliver inclusive, engaging activities, including informal learning opportunities and accredited programmes.

· Develop and deliver targeted youth work responses by assessing young people’s needs, providing outreach, detached, and project-based work, and supporting those with learning difficulties or at risk.

· Build and maintain strong partnerships with statutory agencies, voluntary organisations, and community groups to broaden youth opportunities, ensuring young people engage in local initiatives such as the Community Larder.

· Oversee administration, compliance, and financial sustainability by working with the Centre Administrator, managing budgets, monitoring outcomes, and keeping the VIEWs database up to date.

· Recruit, train, and support volunteers to expand youth work provision, develop leadership opportunities, and encourage youth-led social action within Berkshire Youth and national networks.

· Secure funding and generate income by identifying financial opportunities, developing funding proposals, and ensuring the sustainability of youth programmes.

· Monitor, evaluate, and report on impact, preparing reports for funders, management, and trustees while working towards agreed targets for personal, team, and centre development.

· Champion safeguarding, inclusion, and youth participation, holding a Designated Safeguarding Responsibility and ensuring all activities uphold equality, diversity, and the well-being of young people.

Additional Notes:

This list provides an overview of responsibilities and may evolve based on organisational and community needs.

	
	
	
	

	Person Specification

	Key Criteria
	Essential
	Desirable

	Qualifications and Training
	· Minimum of two years building based youth work experience 
	· DSL Qualification
· Outdoor Education Qualification



	
	· Professional Youth & Community degree/certificate or equivalent 
	

	
	
	

	Competence

Summary

(knowledge, abilities,

skills, experience)

	· Ability to direct people

· Highly organised and able to manage own workload
· Good communication skills and the ability to relate to young people and adults in a positive way

· Ability to work effectively in a team

· Ability to determine priorities and targets and to achieve them including when working under pressure
	· Experience of running a centre
· Successful experience of managing, supporting and supervising a staff team.

· Financial monitoring and budget management skills 



	
	· Evidence of effective programming and delivery of informal education for young people

· Personal integrity, reliability and the ability to work within confidentially guidelines of Berkshire Youth

· Experience in administration

· Confident user of IT, including Microsoft Office and Excel

· Experience of working within policies and procedures and an awareness of youth work best practice
	

	
	
	

	Other Work

Requirements

	· To work flexible hours including regular evenings and weekends
· Committed to your own learning and development
· Committed to treating people equally, respecting differences and challenging prejudice and discrimination

· A positive, enthusiastic and ‘can do’ approach to work

· A flexible approach to work including willingness to take on tasks outside of normal remit and to work irregular hours
	


This post is subject to an Enhanced DBS, the Right to Work in the UK and satisfactory References and probation period
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