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Hello to all familiesHello to all families
Welcome to the 25th issue of the SEND Local 
Offer newsletter. 

The newsletter includes lots of information on 
services, activities (many virtual) and a great 
blog from Aimee Trimmer, SEND Early Years 
Advisor.

The past months have been very challenging 
for many parent carers. Special needs support 
has been our most requested information 
since the pandemic started in March 2020. 
We have worked with key partners to make 
sure information on local support services is 
available on the SEND Local Offer, we have 
kept parent carers updated on a regular basis, 
and are currently co-producing a ‘parent to 
parent’ section on the SEND Local Offer… 
watch out for further updates.

Due to the pandemic, many services 
which would normally offer face to face 
appointments have gone ‘virtual’ making sure 
parent carers, children and young people can 
still access high quality support and activities. 
This has been very welcomed by families in 
Reading. 

We continue to improve the look and feel of 
the SEND Local Offer newsletter, working with 
BFfC’s marketing team, and would welcome 
feedback from parent carers.

Please remember if you need any help or 
advice you can contact our team, Monday 
to Friday, 9am – 5pm on the details below. 
We are here for you and continue to provide 
support throughout the pandemic and beyond.

MaryamMaryam

SEND Local Offer

Latest news

Early Years - info and activities

What’s On? - Short breaks, 
holiday clubs and childcare

What’s On? - Sensory

What’s On? - Events and 
workshops

Support for you and your family

Counselling services for 
children and young people

Family Information 
Service Manager

0118 937 3777 (option 2)

localoffer@reading.gov.uk 

@ReadingLocalOffer

ContactContact Much of the information in the 
SEND Local Offer newsletter 
is provided by third party 
organisations. Brighter Futures 
for Children (BFfC) and Reading 
Borough Council *RBC) cannot 
guarantee the accuracy of this 
external information or endorse 
it. Where appropriate, you 
should ask to see DBS checks 
are up-to-date.
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Reading’s Local Offer provides children and young people with 
special educational needs or disabilities, and their families, 
information about what support is available in the local area. 

It helps parents, carers and young people clearly see and 
access the range of services that they may need. 

Visit www.readingsendlocaloffer.org 

Email localoffer@reading.gov.uk

Call on 0118 9373777 (option 2), Monday-Friday, 9am-5pm

SEND Local OfferSEND Local OfferSEND Local Offer

To help us understand your family’s needs and 
plan for future services that may be required, 
we’d really appreciate it if you could fill in your 
details on the Disabled Children and Young 
People’s Register.
This is a secure database, managed by 
Reading Family Information Service, to capture 
information about all children and young people, 
aged 0-25 years-old, with special educational 
needs and/or disabilities. All details provided 
are used anonymously, to show the use of, and 
demand for, services in Reading. 
By registering you will have the opportunity to sign 
up for the free MAX card, which gives discounts on major attractions across the country, as well 
as locally.
You will also have the option to create a care passport. This can be completed by the parent/
carer, to provide information about the young person, which can then be used when attending 
short breaks, activities etc. 
Plus, by having your up-to-date details, we will be able to keep you informed of all the relevant 
information for your child and developments to our service. 
To find out more, contact the Family Information Service on Tel: 0118 937 3777 (opt 2) or 
email: localoffer@reading.gov.uk

Help us help youHelp us help you
Disabled Children and Young People’s 
Register

To register please complete an online 
form here. 

http://www.readingsendlocaloffer.org
mailto:%20localoffer%40reading.gov.uk?subject=
mailto:localoffer%40reading.gov.uk?subject=
http://search3.openobjects.com/kb5/reading/directory/dcr.page
http://search3.openobjects.com/kb5/reading/directory/dcr.page
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Latest newsLatest news

We are delighted 
to let you know 
that NHS Berkshire 
West and East 
Berkshire Clinical 
Commissioning 
Groups (CCGs) 
have relaunched 
the mental health 
booklet – the 
Little Blue Book of 
Sunshine. 
Now more than 
ever, anyone 
can sometimes feel down, worried 
or anxious because of situations like 
lockdown, school, family or friends. The 
#littlebluebookofsunshine explains some 
of the things teenagers can do right now 
to feel better, and who to turn to if things 
feel too much. It has lots of tips on how to 
deal with many problems, such as anxiety, 
stress, body image, relationships and 
anger.
You can find links to the East and West 
Berkshire versions here and here: www.
berkshirewestccg.nhs.uk/little-blue-
book 

Blue Book of SunshineBlue Book of Sunshine
Sixth form students at The Avenue Special 
Needs School have created their own 
bubble – and it has nothing to do with social 
distancing.
The Tilehurst school set up The Thoughtful 
Bubble Company to produce quality handmade 
soap last year and they cleaned-up after selling 
hundreds of bars.
Now, they have big plans for 2021 with new 
and exciting products in the pipeline.
The school successfully secured £254 risk free 
funding from Tycoon Enterprise, part of the 
Peter Jones Foundation, to set up the company 
and the sixth form students produced, 
wrapped, packed and sold 35kg of soap.
The Thoughtful Bubble Company achieved 
sales of more than £700 and came third in 
the national Tycoon Enterprise Competition. 
But above all, The Avenue students gained 
experience of all aspects of the workplace, 
including production, quality control, fulfilment 
and customer service.
This year is set to be another busy one for the 
young entrepreneurs with plans to expand 
into other products while keeping true to their 
ethos of producing eco-friendly, natural vegan 
products with recyclable packaging and, of 

course, made by students.
Any profits will be ploughed back 
into the business to enable more 
students to gain experience of 
the work place in an accessible 
and meaningful way. In the long 
term, they would like to register 
as a charitable business that 
offers supported volunteering 
and employment opportunities to 
SEND adults who have left full-
time education.

Avenue students enter Avenue students enter 
the bubble businessthe bubble business

http://orlo.uk/s8p6b
https://www.berkshirewestccg.nhs.uk/little-blue-book
https://www.berkshirewestccg.nhs.uk/little-blue-book
https://www.berkshirewestccg.nhs.uk/little-blue-book
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Latest newsLatest news

Work is under way on creating a new home for Hamilton School in east 
Reading.
The special needs school, formerly known as Phoenix College, will move into 
the old Hamilton Centre building, in Bulmershe Road, following an £8.1 million remodelling.
The school’s current building in Christchurch Road was no longer considered fit for purpose 
and the costs of relocating to its new home will be met by the Department for Education and 
Reading Borough Council. 
The school will accommodate 64 children with social emotional and mental health issues 
who are unable to attend mainstream schools, with the option of increasing to 96 pupils as 
and when required.
Hamilton School was given its new name in January 2020 after becoming part of the Maiden 
Erlegh Academy Trust and headteacher Jane Straw was appointed in March 2020.

Hamilton SchoolHamilton School

The latest part of the Care Quality Commission 
‘Because we all care’ campaign focuses on 
unpaid carers.
Unpaid carers are often the ones holding 
families and communities together. We want to 
hear about carers’ experiences - whether that’s 
their own care or that of their loved one.
The pandemic has brought new pressures to 
bear on carers. It’s now more important than 
ever we hear their views.
Our research tells us unpaid carers are more 
likely to give feedback on health and social 
care experiences on behalf of loved ones, 
compared to the general population
You can access the feedback form below:
www.cqc.org.uk/help-advice/share-your-
experience/because-we-all-care-unpaid-
carers

Because we all care Because we all care - - 
focusing on unpaid carers focusing on unpaid carers 

Me2 Club has expanded Me2 Club has expanded 
into Readinginto Reading
Parents and professionals in Reading can 
now register a child with additional needs, for 
support to access a mainstream activity, with 
help from a Me2 Club volunteer.
Me2 Club aims to tackle the social isolation 
and loneliness caused by exclusion from 
mainstream activities. 
Using trained volunteers as ‘buddies’ for 
children and young people, they transform lives 
by ensuring inclusion for all.
They support 
children to get 
involved with 
mainstream 
activity clubs 
on weekday 
evenings and 
various fun 
activities such as sports clubs and drama, 
giving chances to build independence and vital 
life and social skills. 
For more information see here or Me2 Club 
website.

https://servicesguide.reading.gov.uk/kb5/reading/directory/site.page?id=S-nDFlYEkCk 
https://servicesguide.reading.gov.uk/kb5/reading/directory/site.page?id=S-nDFlYEkCk 
https://www.cqc.org.uk/help-advice/share-your-experience/because-we-all-care-unpaid-carers
https://www.cqc.org.uk/help-advice/share-your-experience/because-we-all-care-unpaid-carers
https://www.cqc.org.uk/help-advice/share-your-experience/because-we-all-care-unpaid-carers
http://search3.openobjects.com/kb5/reading/directory/service.page?id=E0hgCZUGA4I&familychannel=3
https://me2club.org.uk/
https://me2club.org.uk/
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Latest newsLatest news
BFfC SEND review round-upBFfC SEND review round-up
A significant amount of work is being progressed to ensure Brighter 
Futures for Children (BFfC) makes our SEND provision some of the 
best in the country. The Director of Education Kate Reynolds is leading 
a SEND review which includes the following areas:

• Admissions – we are working with schools to make sure 
all resourced bases have a service level agreement in place to 
determine the number of places available and the provision that is 
offered, plus the support offered by BFfC.

• Revenue funding – following an increase in the banding rates 
from September 2020, we are exploring a new model of funding 
education, health and care plans to better ensure funding reflects 
the needs of the child. The aim is for this to be in place from September 2021.

• Capital investment – we are working with colleagues in Reading Borough Council 
to expand the number of SEND places available locally. Alongside our new provision, Oak 
Tree School, in Winnersh, which is due to open from September 2022, we have invested in 
additional places for children with social and communication difficulties in Southcote Primary 
School and in our early years providers.

• Alternative provision – a review of provision is under way led by Mandy Wilton, 
Principal of Cranbury College. We will have a new register of providers in place from 
September 2021.

• Strategic development – our strategy runs out at the end of this year, so we are in the 
process of beginning our engagement with stakeholders on the shape of the next strategy.
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Latest newsLatest news

The COVID-19 pandemic has presented 
many challenges to families, children and the 
professionals who work with them. Among 
these, the rising prevalence of mental health 
difficulties in young people has been well 
documented in the media. 
It can be assumed that the latest wave of 
social restrictions may exacerbate mental 
health needs further. 
Providing support to those young people 
with emerging or mild to moderate mental 
health needs may prevent those needs from 
escalating and requiring support from acute 
services later. With this in mind, please see 
below for a short guide to the Mental Health 
Team in Reading—a service with the capacity 
to support these young people during the 
pandemic.
The Mental Health Support Team (MHST) 
supports children, young people (and their 
parents) with emerging, mild or moderate 
mental health difficulties that may affect day to 
day life. The service can offer:
• Interventions for referred children and 

young people (and/or their parents) on roll 
at 16 schools in Reading (Blessed Hugh 
Faringdon, Prospect, The Wren, Cranbury 
College, Battle, Churchend, English Martyrs, 
Manor, Meadow Park, Moorlands, Oxford 
Road, Park Lane, Ranikhet, St Michaels, 
Southcote, Wilson)

• A multi-agency Partnership Hub meeting or 
consultation to explore support for any child 
with mild to moderate mental health needs. 
The Partnership Hub is open to all schools 
in Reading. Families and professionals do 
not need to attend one of the 16 trailblazer 
schools to access this support.

For more information, please visit the MHST 
page on the Brighter Futures for Children 
website.  

How to make a referral:
If a child is on roll at one of the 16 trailblazer 
schools, professionals or families can refer 
directly using the online referral form. 
• If you have identified or are concerned 

about emerging, mild or moderate mental 
health needs in a Child or Young Person 
who is not enrolled on one of the MHST 
Trailblazer schools, then please contact 
Kya Bartley, the Triage Coordinator for 
the MHST, to explore support from the 
Partnership Hub. She can be contacted 
via her email address: Kya.bartley@
brighterfuturesforchildren.org 

Mental Health Support TeamMental Health Support Team

http://www.brighterfuturesforchildren.org/for-parents-carers/mental-health-support-team/ 
http://www.brighterfuturesforchildren.org/for-parents-carers/mental-health-support-team/ 
https://gateway.mayden.co.uk/referral-v2/75f250aa-79cb-4641-87a5-9f429c16b5b2
mailto:Kya.bartley%40brighterfuturesforchildren.org?subject=
mailto:Kya.bartley%40brighterfuturesforchildren.org?subject=
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Latest newsLatest news

Or do you employ a personal assistant? 
For the first time this year, 
all PAs and other frontline 
health and social care workers 
can receive the winter flu 
vaccination free of charge.
The vaccination is available now from GPs 
and community pharmacies, via the NHS 
Complementary Scheme. 
To access the scheme, PAs will need to 
attend a GP surgery or pharmacy and 
potentially, provide proof of identity and 
employment. To help with this, there is 
a letter that can be used, that the direct 
payment holder/employer of the PA will 
need to fill out. 
See here for more information and to 
access the letter, click here.

Are you a personal Are you a personal 
assistant?assistant?  To reach as many residents as possible, a 

webpage has been set up with coronavirus 
information in different languages and 
signposting to national resources.
An easy-access version of the national 
coronavirus test and isolate messages 
has been created along with resources for 
practitioners to use, such as a downloadable 
infographic. 
The information is currently 
available in seven languages, 
in addition to English: 
Bengali, Hindi, Nepali, Polish, 
Punjabi, Urdu and Konkani. 
See www.reading.gov.uk/
coronavirus-translations.
For more information and the 
latest advice for all residents (with link to Easy 
Read information tab, click here.

Coronavirus translationsCoronavirus translations

PALS (West Berkshire) PALS (West Berkshire) 
PALS manager, Helen Randall 
writes: ‘I thought that I would 
take this opportunity to share 
recent news of our annual 
awards party. We always hold 
an event to celebrate the 
previous year and what our 
“PALS” have achieved. This year 

was slightly different as we had to do things 
virtually, but that wasn’t going to stop us. 
‘With the last year being tough, everyone 
deserved an award but we did present two 
very special awards in memory of a former 
PAL, Florence Oliver, to Ottilie and Chloe for 
their amazing challenges that they achieved 
in 2020. Ottilie completed a Captain Sir Tom 
Moore-inspired fundraising walk for Great 
Ormond Street Hospital and Chloe raised 
thousands of pounds for The Spinal Injuries 

Association riding from Bristol to Newbury. We 
are all very proud of these two young ladies! 
‘Our members have enjoyed a great virtual 
programme of visits from reptiles to guinea 
pigs, drumming and magic shows, cooking and 
crafts.’
PALS supports children and young people 
from 5-25 with physical disabilities. For more 
information, please call Helen Randall, PALS 
Manager, on 07887 871112. 

http://search3.openobjects.com/kb5/reading/directory/advice.page?id=w7aTVffHh_o
https://search3.openobjects.com/mediamanager/reading/enterprise/files/pa-_letter_of_entitlement.pdf
http://www.reading.gov.uk/coronavirus-translations
http://www.reading.gov.uk/coronavirus-translations
http://search3.openobjects.com/kb5/reading/directory/advice.page?id=zqn5DPheZP4
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Latest newsLatest news

...Aimee Trimmer...Aimee Trimmer
Early Years Advisory Teacher for 
children with special educational 
needs and disability
Hello,
I am the Early Years Advisory Teacher for 
children with special educational needs and 
disability. I am part of the Early Years Team 
and along with my trusted Early Years SEND 
Advisors – Samantha Smith and Angela Smith, 
we provide support and advice for early years 
settings who have children attending that are 
presenting some additional needs. 
We support the setting by carrying out a 
support visit, observing the child and the staff 
in the setting, we then give advice on how the 
setting might be able to support this child. 
Some examples of advice that we might give 
are around using visuals to support the child 
or perhaps adapting how they interact with 
the child during play. We also deliver training 
workshops for staff to attend which we try to 
make as practical and relevant as possible so 
that staff walk away with at least one practical 
idea that they can do with a child to help their 
development. 
I was born with a severe hearing loss, and I 
feel that the early support my parents and 
I received ensured that I have had the best 
opportunities in my life. I received support 
during my school years and gained my honours 
degree in Psychology and Health. I have 
worked within mainstream nurseries, specialist 
centres for children with special educational 

Introducing...Introducing...

needs and as a family support worker within 
children centres. I completed my Early Years 
Teacher Status during this time. I then became 
a SEN case officer for another local authority 
before coming here to Brighter Futures for 
Children as an Early Years Advisory Teacher for 
children with SEND. 
I have just returned from maternity leave 
where I have recently had a lovely little boy 
who has also been diagnosed with a moderate 
hearing loss, so I am now navigating the SEN 
world and systems from the other side as a 
first-time parent which I know will only help 
me to improve in my professional role too. 
To contact Aimee or her team, email:
 early.years@brighterfuturesforchildren.org
 

mailto:early.years%40brighterfuturesforchildren.org?subject=
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Latest newsLatest news

Would you like to meet with other 
parents and families who may have 
similar experiences or situations as you? 
Reading Families’ Forum (a voluntary 
group of parent/carers with children and 
young people with special needs and 
disabilities) hold coffee sessions, via 
Zoom, for parents to talk together. 
They also arrange for various speakers to 
attend the sessions to discuss topics such 
as sleep, managing behaviour and anxiety, 
finances and more. 

The next session will be on 16 March, 
10.30-11.45am via Zoom.
The forum has groups of parents affiliated 
to them at a number of schools in Reading. 
If your school hasn’t already got a group 
for parents of children with additional 
needs, ask the forum for help in setting 
one up.  
The forum is always keen for parents to 
join the steering group, held every half-
term. The group meets Education, Social 
Care and Health managers to discuss 
the needs of children and plan work and 
how to make improvements for Reading 
children and families. You can do as much 
or as little as you want. 
For more information contact:
fran.morgan.rff@gmail.com or call 07516 
185380.

Reading Families’ ForumReading Families’ Forum  

The Reading Passport is available free of 
charge to all residents of Reading, offering 
discounts on:
• sport and leisure activities at council 

centres
• DVD, video and CD hire at Reading libraries
• selected shows and events
• Reading Museum’s Mosaic gift shop and 

children’s activities
• allotments.
Apply for your virtual passport via Your 
Reading Passport application.

Under 16s need to get a parent or guardian 
to sign the application form. If you are over 
60-years-old, have a disability or are on a 
low income, you may be eligible for some 
free or more discounted activities with a 
concessionary Your Reading Passport.
If you are applying for a concessionary pass, 
you will need to supply:
• proof of disability (for example, disabled 

bus pass, doctor’s letter)
• proof of low income (for example, proof of 

housing benefit, working tax credits, child 
tax credit).

Do you have your Do you have your 
Reading Passport?Reading Passport?

mailto:fran.morgan.rff%40gmail.com?subject=
https://reading-self.achieveservice.com/en/AchieveForms/?form_uri=sandbox-publish://AF-Process-e12a3f41-f8fe-4bf8-b64b-b286a6d05dff/AF-Stage-c6342f2c-0c9d-423e-b7f4-31b09326d2a9/definition.json&redirectlink=%2F&cancelRedirectLink=%2F
https://reading-self.achieveservice.com/en/AchieveForms/?form_uri=sandbox-publish://AF-Process-e12a3f41-f8fe-4bf8-b64b-b286a6d05dff/AF-Stage-c6342f2c-0c9d-423e-b7f4-31b09326d2a9/definition.json&redirectlink=%2F&cancelRedirectLink=%2F
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Does your child or someone you know have 
autism? Do they have the Autism Alert Card?

Issued free of charge by Autism Berkshire, by 
carrying this card it will alert other people and 
emergency services that they have a condition 
that may require special attention.
To get your free card, contact Autism Berkshire 
on: 0118 959 4594
email contact@berkshire.org.uk 
or visit www.autismberkshire.org.uk

Autism Alert CardAutism Alert CardReading Family Carers Reading Family Carers 
CardCard

Reading Mencap - email communications@readingmencap.org.uk or call: 0118 966 2518
Reading Voluntary Action – email info@rva.org.uk or phone: 0118 937 2273
Age UK Berkshire – email info@ageukberkshire.org.uk or phone: 0118 959 4242 
Reading and West Berkshire Carers Hub - visit www.tuvida.org  or Tel 0118 945 4209
Berkshire Cancer Centre - email rbft.macmillaninformation@nhs.net or phone: 0118 322 
8700 (cards will be available to patients actively receiving treatment from the service)
Autism Berkshire – email contact@autismberkshire.org.uk or phone: 01189 594 594 
If you need further help, contact the Family Information Service - 0118 937 3777 (option 2) 
fis@reading.gov.uk

Many people are family carers and support 
someone who relies on them to collect 
shopping, prescriptions and other essential 
items. You may not identify yourself as a 
carer because you are firstly a parent, a 
wife, husband, daughter, son, grandchild, 
friend or neighbour.

Reading 
Mencap has 
produced The 
Reading Family 
Carers Card. It 
is available to 

carers for FREE and it will identify you as 
a family carer in order to help shorten the 
time you might have to spend queueing 
for a shop, a pharmacy or even a health 
appointment. It is supported by Reading 
Borough Council.
If you are already linked to a support 
service, contact them and they will advise 
you on how to get your card. If not, see 
various services below who will support you 
to access your family carers card.
How to access the Reading Family Carers 
Card - contact the following organisations:

mailto:contact%40berkshire.org.uk?subject=
http://www.autismberkshire.org.uk
mailto:communications%40readingmencap.org.uk?subject=
mailto:info%40rva.org.uk?subject=
mailto:info%40ageukberkshire.org.uk?subject=
http://www.tuvida.org
mailto:contact%40autismberkshire.org.uk?subject=
mailto:fis%40reading.gov.uk?subject=
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Early YearsEarly Years
info and activities

Local nurseries and support

For children who have been diagnosed 
with a high-functioning autism spectrum 
condition.
An experienced and caring team will work 
closely with children and their families. 
They welcome visits and any questions you 
may have.
Call 0118 937 5580 for more information.
www.newbridgenursery.reading.sch.uk 

Snowflake, Early Years Autism Resource at Snowflake, Early Years Autism Resource at 
New Bridge Nursery New Bridge Nursery 

New Bridge Nursery, Montague Road, 
Caversham RG4 5AUWE

Norcot Early Years CentreNorcot Early Years Centre
An inclusive nursery for children aged 2, 3 & 
4 years old.

Open Monday to Friday, 8am-4pm.
For further details call 0118 937 5618 or email 
admin@norcot.reading.sch.uk
See their website here. 
Norcot Early Years Centre, 82 Lyndhurst Road, 
Tilehurst, Reading, RG30 6UB

Dingley’s Promise Spring Dingley’s Promise Spring 
ActivitiesActivities

Family support is running from now until 
Easter for parents and carers with children 
aged 0-5 years with SEND.
Support on offer includes:
• Remote 1:1
• Walk and Talk
• Stay and Play
• Parent Support Coffee Mornings
Tanya Spiers is the Family Support Worker for 
Dingley’s Promise Reading
T: 07388 943440 
E: tanya.spiers@dingley.org.uk

http://www.newbridgenursery.reading.sch.uk
mailto:admin%40norcot.reading.sch.uk%20?subject=
https://www.norcotearlyyearscentre.co.uk/
mailto:tanya.spiers%40dingley.org.uk?subject=
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Early YearsEarly Years
info and activities

Childcare providers could receive an extra 
£615 per year for children aged three or 
four-years-old who are in receipt of their 
free funding entitlement and a Disability 
Living Allowance (DLA).

The funding can be used for equipment, 
resources or making adjustments to 
settings to support children.

Contact the Early Years Team if you would 
like any more information: Call 0118 937 
4730 or email 
early.years@brighterfuturesforchildren.org 

The Disability Access The Disability Access 
FundFund

If you’re a setting supporting children with 
Special Educational Needs, the Early Years 
SEND Advisors are available to support you. As 
well as providing ideas for fun activities to try, 
they also:                  
• Support with meetings between settings 

and parents about children with additional 
needs.

• Provide training courses for professionals                                                                                                                                   
• Hold network meetings for Early Years 

SENCOS 
• Provide advice to families & professionals                                                                                                                                   
• Observe children in the setting and provide 

advice
• Advise on applying for additional funding 

and EHCP
Email Samantha.Smith@
brighterfuturesforchildren.org or Angela.
Smith@brighterfuturesforchildren.org for 
more information or to request the Early Years 
Updated COVID-19 Outreach SEND leaflet.

Early Years Advisory Early Years Advisory 
Service Service for childcare providers  

With all children’s centres currently closed due 
to the pandemic, the team has expanded its 
virtual programme, bringing lots of new online 
sessions for parents and their children to join in 
with.
Why not try the Together Time session to get 
ideas to focus your child’s attention skills?
Or join in with a Musical Maestro class?
To see all the other fantastic, free activities on 
offer, visit this webpage.
Email reading.childrencentres@
brighterfuturesforchildren.org
Or like the Reading Children’s Centres 
Facebook page.

Reading Children’s CentresReading Children’s Centres

mailto:early.years%40brighterfuturesforchildren.org%20%20?subject=
mailto:Samantha.Smith%40brighterfuturesforchildren.org?subject=
mailto:Samantha.Smith%40brighterfuturesforchildren.org?subject=
mailto:Angela.Smith%40brighterfuturesforchildren.org?subject=
mailto:Angela.Smith%40brighterfuturesforchildren.org?subject=
https://brighterfuturesforchildren.org/services/under-5s/children-centre-services/
mailto:reading.childrencentres%40brighterfuturesforchildren.org?subject=
mailto:reading.childrencentres%40brighterfuturesforchildren.org?subject=
https://www.facebook.com/Readingchildrenscentres
https://www.facebook.com/Readingchildrenscentres
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Early YearsEarly Years
info and activities

Parents of two-year-olds may be eligible to apply for 15 
hours per week – that’s 570 hours per year - free early 
education and childcare, if they are on a low income, other 
types of benefit or meet certain other criteria.
All three and four-year-old children are eligible for at least 15 
hours funded childcare, or up to 30 hours a week for working 
parents.  
For further information, please contact the Family 
Information Service on 0118 937 3777 (option 2) or email 
fis@reading.gov.uk
To access information on which providers offer places for 
two-year-olds, search through the childcare options here: 
Childcare Search. 
Or see here to find out more about the 30 hours: Tax Free 
Childcare. 

Childcare support for parents of a two, three or Childcare support for parents of a two, three or 
four-year-old?four-year-old?

Early 
Education 
and Childcare 
Statutory 
Guidance for 
Local Authorities places a requirement on all 
local authorities to establish an Early Years 
Inclusion Fund (EYIF) to support three and 
four-year-olds. However, in Reading this 
has been extended to include two-year-old 
children.
The EYIF is for two, three and four-year-
old children in private, voluntary and 
independent settings, childminders and 
nurseries who are accessing the early 
education entitlement.

Early Years Inclusion Early Years Inclusion 
FundingFunding

EYIF will focus on emerging and lower 
level SEN, i.e. where a child requires some 
provision in addition to or different from 
the settings usual graduated approach to 
help children learn. Children with more 
complex SEND will receive support from 
the High Needs Block (HNB) funding; it is 
not a requirement for early years’ children 
to have, or be in the process of having, an 
Education, Health and Care Plan to access 
the HNB funding.

Videos for children with speech, language 
and communication needs.
www.storieswithsymbols.com

Stories with Symbols Stories with Symbols 
- Bringing books to - Bringing books to 
lifelife

mailto:fis%40reading.gov.uk?subject=
http://search3.openobjects.com/kb5/reading/directory/family.page?familychannel=1
http://search3.openobjects.com/kb5/reading/directory/advice.page?id=Hic74IgSVuY
http://search3.openobjects.com/kb5/reading/directory/advice.page?id=Hic74IgSVuY
https://www.storieswithsymbols.com/ 
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We are really excited to have 
been awarded funding from 
Children In Need to deliver a 
new project supporting young people and their 
mental health.
We will be running three separate eight-week 
courses consisting of:
-  an online session focusing on mental health 
delivered in a fun and interactive way by Trina 
at My Mighty Mind
- a session at Swings & Smiles with the team 
where we will learn some new skills and use 
photography and gardening to complement the 
online work.
All face-to-
face groups 
will be run 
in small 
groups and 
outside where 
possible. We 
also have 
plenty of 
precautions in place to make our environment 
as COVID-safe as possible.
The three groups will be open to:
• Siblings of children with special needs in 

Year 7 and above 
• Children/young people who attend a 

mainstream educational setting with ASD, 
anxiety or similar

• Children/young people who attend a 
specialist setting - for them to  get the most 
out of this course they  would need to  be 
able to access the online part of the course 
for 30 minutes.

For more information or to register your 
interest, please contact Helen at: 
helen@swingsandsmiles.co.uk  

Singing Hands aim 
to help develop 
communication 
skills through 
music, songs, 
games and 
activities. They 
focus on learning 
language in a way that is motivating, 
engaging and most of all fun!
They are currently running all sessions 
virtually and have some lovely online 
sessions coming up to keep children 
entertained.
See here for more info and all events.

Singing HandsSinging Hands Swings & SmilesSwings & Smiles

Brighter Beginnings Brighter Beginnings 
AwardAward
The Inclusion Award is Brighter Futures for 
Children’s way of recognising our Early Years 
Settings that have made a commitment to 
constantly improve their knowledge and skills 
in supporting children with SEND. In order 
to achieve the award, settings will have had 
to evidence they have met the criteria which 
includes ensuring  all staff (including those who 
do not work with children directly e.g. office 
staff) are trained in understanding SEN needs, 
reviewed their current processes and created 
an action plan they will work towards. 
Settings have made a commitment to continue 
to develop their staff, ensure any new staff 
receive SEN training, embedding this into their 
practice and then to support other settings in 
working towards achieving the award. 
Brighter Beginnings Award – here is the 
shortlist of the settings who have the award in 
Reading.

mailto:helen%40swingsandsmiles.co.uk?subject=
https://singinghands.co.uk/what-we-do/forthcoming-events/
http://servicesguide.reading.gov.uk/kb5/reading/directory/shortlist.page?action=LOOKUP&id=vLBMs5SxL9o
http://servicesguide.reading.gov.uk/kb5/reading/directory/shortlist.page?action=LOOKUP&id=vLBMs5SxL9o
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Short BreaksShort Breaks
Brighter Futures for Children provides a range of short breaks for families with disabled 
children aged between 0-19-years-old. Their purpose is to give:
• children and young people with disabilities enjoyable experiences away from their primary 

carers, thereby contributing to their personal and social development, as well as reducing 
social isolation.

• parents, carers and families a necessary and valuable break from their caring 
responsibilities.

Short breaks can include day, evening, overnight and weekend activities based at the child’s 
home, the home of an approved carer, a residential home or a community setting. They can last 
just a few hours or a few days depending on the type of provision and the needs of the child 
and their families.
You can find details of short breaks provision in Reading here.

Children with special educational needs and 
disabilities (SEND) grew in confidence and 
self-esteem after taking part in cultural short 
breaks programme sponsored by Brighter 
Futures for Children (BFfC) and Reading 
Borough Council (RBC).
Reading Rep partnered with locally-based 
charities Jelly arts group and Parenting 
Special Children (PSC) to deliver workshops 
and activities focussed on drama and visual 
arts.
The short breaks programme was offered 
to Reading children with SEND throughout 
2020. 
Reading Rep delivered youth theatre 
sessions for 23 regular attendees on 
Mondays and for 11 young people with 

Cultural Short Breaks ProgrammeCultural Short Breaks Programme
higher needs on Saturdays. Jelly ran 
an autism-friendly art school in various 
locations for 40 regular attendees.
PSC ran disability awareness training for 
Reading Rep and Jelly before the start of 
the programme to ensure staff had the 
necessary skills to work with SEND groups.
Reading Rep adapted to the coronavirus 
lockdown by publishing free online learning 
packs which parents could work on with their 
children at home. They also moved their 
drama classes and workshops to an online 
format. Jelly and PSC delivered three weekly 
online sessions for different age groups.
The programme, jointly funded by BFfC and 
RBC, saw positive results for its participants, 
including improved confidence, self-esteem, 
communication, sense of belonging and 
wellbeing.

http://search3.openobjects.com/kb5/reading/directory/family.action?familychannel=3-7
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Berkshire Maestros - Music TherapyBerkshire Maestros - Music Therapy

Most childcare settings are open and childminders operating but as we are in a changing climate, 
you are advised to check if the setting of your choice is open and, if so, has spaces available. Find 
all your childcare options here.
Some short breaks holiday clubs may run over the Easter holidays. You can find out what is 
available by clicking this link.

Childcare & Holiday ClubsChildcare & Holiday Clubs

Music is a means of non-verbal 
communication and self-expression. Children 
are naturally expressive through art forms 
and play, making music easily accessible and 
a non-threatening form of therapy.
In partnership with Whole Step CIC, 
Berkshire Maestros is providing affordable 
therapy and therapeutic services for children 
and families in and around Berkshire and 
Hampshire. 
Whole Step is a children’s therapy service, 
specialising in:
• Special needs (e.g. ASD, learning 

difficulties)
• Social difficulties and building social skills
• Emotional difficulties, such as trauma and 

attachment issues
• Communication issues (e.g. select 

mutism)
• Looked-after children and their carers

Further information and contact details can 
be found here.

http://search3.openobjects.com/kb5/reading/directory/family.page?familychannel=1
http://search3.openobjects.com/kb5/reading/directory/family.page?familychannel=1
https://servicesguide.reading.gov.uk/kb5/reading/directory/family.action?familychannel=3-7
http://wholestep.org.uk/
http://wholestep.org.uk/
http://search3.openobjects.com/kb5/reading/directory/service.page?id=nh3axkC5uPA&familychannel=3-3
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Sensory

Sense offers a wide range of support 
for families, adults and children 
with complex disabilities, including 
deafblindness, which help tackle social 
isolation and ensures individuals are less 
lonely and more connected with their 
communities.  With physical contact now 
restricted, a series of Sense services 
are now available online. For more 
information, visit their website here.
Sense Active Children & Young People activity newsletter also includes activities for all the 
family. Sense Active also runs a weekly programme free of charge. To find out more, visit the 
Sense website above or email Sense.Active@sense.org.uk.           

Sense ConnectSense Connect

Creative Support Reading has opened the 
Creative ARC (Active Relaxation Centre). This is 
a relaxing safe space with sensory equipment, 
sound, projection and lighting open to adults 
and children with learning disabilities and/or 
mental health needs. 
Contact Georgina Da Silva, Development 
Officer on 07875 222046 or 0118 957 3709 or 
georgina.dasilva@creativesupport.org.uk.

Creative ARCCreative ARC

https://www.sense.org.uk/
mailto:Sense.Active%40sense.org.uk?subject=
mailto:georgina.dasilva%40creativesupport.org.uk?subject=
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Berkshire Vision provides holistic support to 
children and adults affected by sight loss, 
helping to boost self-esteem with friendly 
support, social clubs, home visits and 
through sport and activities. 
Find out what events Berkshire Vision has 
planned on its children and families page.
For more information, visit their website.

Berkshire VisionBerkshire Vision

RSBC supports 
families in 
England and 
Wales through its Families First programme, 
providing information about local services 
and activities and advice about benefits and 
grants that might be available to you. 
The society also offers many different 
activities for children and young people up 
to 25-years-old, including sport, leisure 
activities, music, skills for independence 
and assistive technology. There is also an 
employability service offering activities 
designed to support young jobseekers aged 
16-25. (Please note that RSBC Families First 
and services for young people are currently 
taking place online via Zoom).
RSBC can support visually impaired children, 
young people and their families living in 
Reading. Further information, enrolment 
forms and induction leaflet can be found 
here. 
Contact Justyna: 07584 315520 
(Reading Family First Worker), or 020 
3198 0225 (London office). Email                                                                                                                                         
enquiries@rsbc.org.uk or
justyna.nlondon@rsbc.org.uk.
Visit www.rsbc.org.uk.

Royal Society for Blind Royal Society for Blind 
ChildrenChildren

Guide Dogs are there to help people with sight 
loss live the life they choose. They give advice 
and emotional support from the moment a 
child is diagnosed with a vision impairment. 
Their team of experts has many years of 
experience working with children and their 
families, and can introduce families to a range 
of services, based on their child’s needs, such 
as:
Education support; CustomEyes books; 
technology advice service, including grants; 
early diagnosis family support; family events; 
life skills; guide dogs for children and young 
people and buddy dogs. 
Tel: 0800 781 1444 
Email: children@guidedogs.org.uk 
Web: www.guidedogs.org.uk

Guide Dogs for the BlindGuide Dogs for the Blind

https://berkshirevision.org.uk/children-and-family-support/
https://berkshirevision.org.uk/
http://search3.openobjects.com/kb5/reading/directory/service.page?id=fuq47yI31mw&familychannel=3
mailto:enquiries%40rsbc.org.uk?subject=
mailto:justyna.nlondon%40rsbc.org.uk?subject=
http://www.rsbc.org.uk
mailto:children%40guidedogs.org.uk?subject=
http://www.guidedogs.org.uk
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Stevie Solvesit and the Case of the Stevie Solvesit and the Case of the 
Spooky SwampSpooky Swamp
Stevie Solvesit (the most successful private detective in Britain) is back 
for another adventure and guess what: they need your help! Whether you 
cracked the case of the stolen car last time or this is your first detective 
job, join Stevie and help solve the case of the spooky swamp.  
Contact: Anni Rhodes Steere at 01372 278021, admin@h2hsensorytheatre.com
www.h2hsensorytheatre.com

Enjoy free inclusive activities every day of the 
week! Our sessions are available through Zoom 
or by phone call, you can join all sessions with 
the link sent to you after booking.
We’ve changed how you book for live sessions.
You now only have to book once, which 
confirms your place(s) for that activity every 
week, until the final date listed on the booking 
page.

Limited Movement Yoga - Children
A yoga session created for young children with 
limited movement with appropriate stretches 
and body movements. Delivered by Jacob.
Every Monday at 12.45-1.15pm
Click here to book

Tactile Defensive Yoga - Children
A 30 minute yoga class specifically for children 
and young people who are tactile defensive. 
Delivered by Jacob.
Every Monday at 1.15-1.45pm
Click here to book 

Drumming to Music - Children
Children and young people only. Follow air-
drumming routines suitable for children.
Every Tuesday at 1-1.45pm
Click here to book

Exercise Through Dance - Children
Shake and move to pop music with MJ from 
ParaDance. Take part seated or standing.
Every Thursday from 4-4.45pm
Click here to book

Drumming to Music
Follow air-drumming routines with upbeat 
popular music, using drumsticks, wooden 
spoons or other similar object.
Every Friday from 2-3pm
Click here to book 

Sense - Weekly Activities by Zoom or TelephoneSense - Weekly Activities by Zoom or Telephone

mailto:admin%40h2hsensorytheatre.com?subject=
https://www.h2hsensorytheatre.com/
https://updates-sense.org.uk/6RW-78U13-2O8CRL-4CM35V-0/c.aspx
https://updates-sense.org.uk/6RW-78U13-2O8CRL-4CM35W-0/c.aspx
https://updates-sense.org.uk/6RW-78U13-2O8CRL-4CM35Z-0/c.aspx
https://updates-sense.org.uk/6RW-78U13-2O8CRL-4CM362-0/c.aspx
https://updates-sense.org.uk/6RW-78U13-2O8CRL-4CM364-0/c.aspx
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Virtual ToursVirtual Tours
There are some virtual tours you can take 
to help keep children and young people 
entertained.
• National Trust virtual tours
• Explore the British Museum 
• Go round the Tower of London
• Look around Buckingham Palace
• See the Houses of Parliament
• See the world from your sofa - a list of 

virtual tours from all around the world.

Early and Evening Explorers at 
London Transport Museum
For families with special educational needs 
(SEN), including autistic spectrum disorder 
(ASD), we open outside our regular hours on 
certain special days. Enjoy the museum at a 
quieter time, free from the general public, and 
with many of the gallery sounds turned off.
0343 222 5000 www.ltmuseum.co.uk

Natural History Museum
Dawnosaurs Online is a set of free online 
activities aimed at children with neurodiverse 
conditions including autism and other sensory 
processing difficulties.

Joy of Sound 
Runs weekly year-round participatory music 
sessions, and regular combined arts projects. 
There is something for everyone for all abilities:
The things we do include: 
• dance and movement
• seriously silly sensory sessions 
• adventures in here, there and everywhere
• workshops
• musical games with song and sign, 
• ever-new story creating 
• and more…

Find out more about Joy of Sound here.
 

Boogie Mites 
Music-making sessions for families
Mondays and Wednesdays (via Zoom - £24 for 
block of 3 sessions):
• 10am - Minis (crawling to around 18 

months)
• 11am - Babies (birth to pre-crawling)
Tuesdays (via Facebook Live in a private group - £12 
for block of 3 sessions):
• 10.30am - Pre-school Music Fun (3-4 years 

old)
Fridays (via Zoom - £24 for block of 3 sessions):
• 10.30am - Family Music Friday! The whole 

household is welcome to join in with an 
energising, engaging music session to finish 
your week with lots of fun!

For more info or to book, click here.

https://www.nationaltrust.org.uk/lists/virtual-tours-of-our-places
http://britishmuseum.withgoogle.com
http://youvisit.com/tour/meadk
https://www.royal.uk/virtual-tours-buckingham-palace
http://www.parliament.uk/visiting/virtualtour
https://search3.openobjects.com/mediamanager/reading/enterprise/files/virtual_tours_around_the_world.pdf
https://www.ltmuseum.co.uk/
https://www.nhm.ac.uk/events/dawnosaurs.html
http://search3.openobjects.com/kb5/reading/directory/service.page?id=7hBxpM8R38k&familychannel=3-11
http://search3.openobjects.com/kb5/reading/directory/service.page?id=Atqje3M6MXo&familychannel=3-11
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Thursday 1 July 2021, 9.30am-2.30pm, online
Join the morning session and hear an adult’s personal 
experience of preparing for adulthood. Professor Luke 
Clements will also join us to talk about the law covering the 
Care Act, the Mental Capacity Act and what to expect if the 
young person has money.
The afternoon session will cover education pathways, routes 
to employment and day-time activities.
Look out for more details and booking information soon.
Enquiries: fran.morgan.rff@gmail.com  www.readingfamiliesforum.co.uk

Transition Conference for Preparing for AdulthoodTransition Conference for Preparing for Adulthood
Jointly hosted by Reading Families’ Forum 
and Parenting Special Children

Reading Families’ Forum Reading Families’ Forum 
Coffee Morning Coffee Morning 
Tuesday 16 March 2021
10.30-11.45am
Are you a parent or carer of a disabled and/or 
special needs child? 
Do you want to talk to others in the same 
situation and have your say in shaping 
services? 
Then join us for an online video session via 
Zoom and talk with Paul Gresty, Education 
Strategic Lead for Brighter Futures for Children. 
Paul will be talking about capital investment to 
build SEND capacity in Reading and would like 
to hear your thoughts and views on things like 
developing new resource units in mainstream 
schools for children with additional needs. 
To book your place, please email fran.morgan.
rff@gmail.com or telephone/text on 07516 
185380 and we can then let you know the log-
in details for the call.

PPlace2Be - lace2Be - ideas to enhance 
mental wellbeing for families
There are a number of activities on the 
Place2Be website to enhance mental wellbeing
Coronavirus: wellbeing activity ideas for 
families

The timetable for our online sessions is:
• Mondays, 6.30-7.30pm - 8-12 year 

olds
• Mondays, 7.45-8.45pm - 13-16 year 

olds
• Tuesdays, 6.30-7.30pm - 14-25 year 

olds with SEND (used to be Saturdays).
To participate or for more information, 
email youththeatre@readingrep.com 
and put the day of the week you want to 
attend in the subject heading.

Reading Rep Reading Rep 
Youth TheatreYouth Theatre

mailto:fran.morgan.rff%40gmail.com?subject=
http://www.readingfamiliesforum.co.uk
mailto:fran.morgan.rff%40gmail.com?subject=
mailto:fran.morgan.rff%40gmail.com?subject=
https://www.place2be.org.uk/our-services/parents-and-carers/coronavirus-wellbeing-activity-ideas-for-families/
https://www.place2be.org.uk/our-services/parents-and-carers/coronavirus-wellbeing-activity-ideas-for-families/
mailto:youththeatre%40readingrep.com?subject=I%20want%20to%20attend%20the%20???%20session
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Special United is a youth forum for children and 
young people with special educational needs 
and disabilities (SEND) and their siblings, age 
8-25 years, living within the Reading Borough.
The youth forum is run by Reading Families 
Forum, a local charity supporting families who 
have children and young adults with SEND.
Special United youth forum gives young people 
with SEND a platform to have their say on the 
services that are provided for them locally.
We meet on a regular basis and have speakers 
in to listen to young people with SEND about 
what matters to them. The young people feed 
back their thoughts, ideas and opinions so 
this will help to mould and shape existing and 
future services.
As well as serious discussions we also have 
a lot of fun too! We get to meet new friends 
and share a takeaway. As a thank you for their 
participation every young person receives a 
£10 Amazon voucher. 
During the pandemic, we are meeting on Zoom 
every month and post young people’s vouchers 
to them. 
Find out more and look out for details of the 
March event online.

Special UnitedSpecial United

‘Transitioning children with SEND into 
education at a time of upheaval’.
In response to the latest announcement 
regarding children returning to school we 
are here to support parents with a series of 
linked workshops, ‘Transitioning children 
with SEND into education at a time of 
upheaval’.
Dates: Wednesday 17, 24 and 31 March
Time: 7–8.30pm
Cost: £5
Click here to book

Topics will include:
• What are our worries and fears?
• Communication triangle - child, parent/

carer and school
• Managing fears and anxieties
• Naturalise and reduce worries and fears
• Focus on what we do have control of
• What is in our child/young person’s 

coping toolkit for home and school?
• Nurturing belonging
• Gradual integration and courageous 

coping
• Preparing for new rules and 

expectations in context of our children’s 
strengths and limitations

• Problem solving scaffolding to sustain 
coping capacity and adapting to change.

Tel: 0118 986 3532  
admin@parentingspecialchildren.co.uk  

Parenting Special Parenting Special 
ChildrenChildren

https://servicesguide.reading.gov.uk/kb5/reading/directory/family.action?familychannel=3-16
https://servicesguide.reading.gov.uk/kb5/reading/directory/family.action?familychannel=3-16
https://bit.ly/3uw52HQ
mailto:admin%40parentingspecialchildren.co.uk%20%20?subject=
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TuVida Care Reading, formerly known as 
Crossroads Care, is still running and taking 
calls and referrals for respite care.
If you are a carer, your local TuVida care 
scheme can offer you support. Their core 
service sees a trained carer support worker 
coming into the home and taking over caring 
responsibilities. 

TuVida Care ReadingTuVida Care Reading

Stepping Forward 
supports families 
affected by disability 
who are struggling to 
access services and 
support. It also offers 
help with filling in DLA 
and PIP applications with experienced 
advice staff. 
For further information and help, call 
(0118) 375 4729 or email info@stepping-
forward.org.uk. Visit the Stepping Forward 
website. 

Stepping ForwardStepping Forward
Autism Berkshire’s helpline service provides 
advice about autism and related matters, 
including challenging behaviour, food refusal 
and sleep, and signposting to specialist 
support services for issues including education 
and schools. 
The charity also 
offers virtual home 
visits, by video link, 
to provide in-depth 
advice to parents and 
carers on a one-to-
one basis. 
If you need advice 
at any time, or would like to book a home 
visit from one of their family support workers, 
contact Autism Berkshire in one of the 
following ways: 
- Complete an online contact form here
- Email contact@autismberkshire.org.uk
- Call (0118) 959 4594, select option 1 
and leave a voicemail message.
Make sure you include your email address and 
a phone number in your message.
Autism Berkshire also runs a benefits service. 
Find out more here or call (0118) 959 4594, 
select option 2 and leave a voicemail message.

Autism BerkshireAutism Berkshire
Online family support service

Alafia supports ethnic minority families caring 
for children and young people (0-25 years-old) 
on a wide spectrum of disabilities or additional 
needs. The charity aims to ensure that families 
receive an equitable, culturally competent 
and fully inclusive service from statutory and 
voluntary sector service providers.
Face-to-face meetings are not being offered at 
present but you can contact Alafia by: calling 
(0118) 951 0279, email info@acre-reading.
org or visit the Acre website.

Alafia – Acre Family Alafia – Acre Family 
SupportSupport

For more 
information on 
local services 
available to you, 
call (0118) 945 
4209 Monday to Friday, 9am-5pm, email 
berkshire@tuvida.org or visit the website.

mailto:info%40stepping-forward.org.uk?subject=
mailto:info%40stepping-forward.org.uk?subject=
http://www.stepping-forward.org.uk/
http://www.stepping-forward.org.uk/
mailto:early.years%40brighterfuturesforchildren.org%20%20?subject=
https://www.autismberkshire.org.uk/contact/
mailto:contact%40autismberkshire.org.uk?subject=
https://www.autismberkshire.org.uk/benefits-service/
mailto:info%40acre-reading.org?subject=
mailto:info%40acre-reading.org?subject=
http://www.acre-reading.org/
mailto:berkshire%40tuvida.org?subject=
https://www.tuvida.org/berkshire
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Reading IASS is still open for advice regarding SEN and social 
care on (0118) 937 3421.
It offers free confidential and impartial information, advice and 
support about education, health and social care to Reading 
parents and carers who have children (up to the age of 25) with 
special educational needs or disability. The organisation also 
supports children and young people in their own right.
The helpline is open during term time: Monday 9.30am-
2.30pm; Wednesday 9.30am-2.30pm; Friday 9.30am-2.30pm 
but you can leave a message at any time. During school holidays 
the service is covered on a rota, without fixed helpline hours. At 
all times of the year calls are returned within two working days. 
Email iass@brighterfuturesforchildren.org or visit this 
website.

Reading IASSReading IASS
Reading Information, Advice and Support Services 
for SEND 

The Berkshire West Autism and ADHD Support Service provides 
advice, workshops and courses for children and young people 
aged 5 to 25 who are autistic or have ADHD – or are waiting for 
an NHS assessment – and their families.
The service is a partnership between Autism Berkshire and 
Parenting Special Children, delivering services on behalf of 
the Berkshire West NHS Clinical Commissioning Group, which 
serves the Reading, Wokingham and West Berkshire council 
areas. Please note that you must be registered with a GP 
surgery that is part of the CCG to get support from this service.
You can contact the service at any time using our contact form, 
by email at contact@autismberkshire.org.uk or calling 01189 
594 594 (option 1) – please include a daytime phone number in 
your message, so our team can get in touch.
Find details of the wide range of support available.

Online advice and support workshops for Online advice and support workshops for 
parents and carers of autistic childrenparents and carers of autistic children

mailto:iass%40brighterfuturesforchildren.org?subject=
https://www.readingiass.org/
https://www.readingiass.org/
mailto:contact%40autismberkshire.org.uk?subject=
https://www.autismberkshire.org.uk/berkshire-west-autism-adhd-support-service/
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Counselling
for children and young people

East West Counselling Support Services 
offers a holistic and non-judgmental 
counselling support service to help deal 
with a range of underlying problems. 
Part of the service is East-West Kids-
Connect - offering a range of holistic 
services, to benefit the mental health and 
wellbeing of children, young people and 
families, through training in meditation and 
mindfulness techniques.
The practical sessions help children and 
young people to manage their behaviour, 
including distractions, attachments, stress, 
anxiety, anger, depression, low self-esteem, 
pain and addictions.
Call (0118) 962 3332 or 07887 656778 or 
email info@east-west.org.uk.

East West Counselling East West Counselling 
Support ServicesSupport Services

Kooth supports young people, aged 11-
18 years old, with their mental health and 
wellbeing, providing online counselling, 
emotional wellbeing services and many useful 
resources.
Berkshire West CCG commissioned Kooth to 
support young people in the area and it is an 
integral component of local mental health 
provision.
No referral is required – it’s really safe, secure 
and easy to access help. Young people can 
register with Kooth independently here.

Kooth - Online Counselling Kooth - Online Counselling 
ServiceService

Young people from 11-25 years of age can access this free helpline and 
receive a call from a trained counsellor.  Talking to someone who won’t 
judge you about how you’re feeling is, in itself, helpful. No5’s trained 
counsellors can also offer practical advice over the phone.

Simply text TALK followed by your first name and postcode to 07786 202430 to request a phone 
call from a trained counsellor. The support line is open Monday to Friday.
No5 Helpline is not a crisis line. If you are in crisis, please contact the Samaritans 24/7 phone line 
on 116 123. 
For more info on No5 Young People, call (0118) 901 5668, email info@no5.org.uk or visit the 
No5 Young People website. 

No5 Young People No5 Young People 
- Young People’s Mental Health Helpline- Young People’s Mental Health Helpline

All of the above services and many more can 
be found by following this link.

http://info@east-west.org.uk
https://www.kooth.com/
http://info@no5.org.uk
https://no5.org.uk/
http://search3.openobjects.com/kb5/reading/directory/results.page?familychannel=3&qt=Counselling&term=&sorttype=relevanc
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Information, support and services for 
Reading’s children and young people 
with special educational needs and 
disabilities (SEND) and their families.

Visit www.readingsendlocaloffer.org

0118 937 3777 (option 2)

localoffer@reading.gov.uk 

@ReadingLocalOffer

ContactContact
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Information, support and services for 
Reading’s children and young people 
with special educational needs and 
disabilities (SEND) and their families.

Visit www.readingsendlocaloffer.org

0118 937 3777 (option 2)

localoffer@reading.gov.uk 

@ReadingLocalOffer

ContactContact

www.readingsendlocaloffer.org

0118 937 3777 (option 2)

localoffer@reading.gov.uk 

@ReadingLocalOffer

ContactContact

This service is provided by the Family Information 
Service on behalf of Brighter Futures for Children.

Brighter Futures for Children is a not-for-profit 
company, owned by, but independent of, Reading 
Borough Council, delivering children’s social care, 

early help and education services in Reading. 

You can contact us on 0118 937 3777 (opt 2)
localoffer@reading.gov.uk

www.readingsendlocaloffer.org

mailto:localoffer%40reading.gov.uk?subject=
http://www.readingsendlocaloffer.org

